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Complaint form

It will help us if you use this form to make your complaint but please write a letter if you prefer, covering all the
points on the form. Please continue your answers on a separate sheet if there is not enocugh space on the form.
Wh_en you have filled in the form, send it to the Local Government Ombudsman. The addresses are at the end of
the form. Please tick the appropriate circles. Please write in black ink.

1wy Ms() Ms() Mss()  Other
First name (BLOCK CAPITALS): 4/// LEIA /14
Surname  (BLOGK CAPITALS): ,L'//Z {EN D

2 Youraddress: LAST Alefitipowsrs  EARua,
AR GHITE,
FENT

- : _ Postcode: 7T §7j
email. /é//}zm&/ : %@?/574%'&/ @’) é/ i /z’»mé}'- Coeel .

3 _Daytime contact. phone number j/gé’; SKZﬂM o me e g S

(see note 3 on page 4)

4 Your special requirements: if anything makes it difficult for you to use our service, for examptle if English is
not your first language or you have a disability, please tell us how we might help you.

/Al 4V

5 Which council or authority are you complaining about?
{see note 4 on page 4)

“Thire t istnet (czeerc /‘/;_

6 What do you think the coyncil or authority did wrong? S
ﬂ/'wwﬁ/ Z/fa/ ﬁa’/ vise & [0 cleiaf /&rc‘// %ﬁi’é’%’
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see over



7 How has this affected you?
//[/yf f%/?/é//,éz«fﬁwé/%d /( ﬁ/(’fd/) Jﬁ&éjf&b%ﬂ/
//M//// Crul_caitr d i %f//z?ﬁéé’ﬂd /ﬁéma @wé
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8 What do you think the council or authority should do to put things nght’?
& 4! /4 2 / ﬁ? 5&’?747)////}// c’/ﬂ/?/ <t })e e SRS / / 2 /
£ Sev Z/ QL 12 Ji12 //ﬁ?/ fco«czzz/rf/ /f/?/w 774 ﬂmw?/ Aﬁﬂ% ,
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9 Have you compiained to the council or authority? Yes @/ No O

Your signature: WJZ// ‘ﬁ/f Z///,?ﬁ/ Date: / ﬂ%//;C Zﬂ//?

To be signed by the person making the complaint

o a C.PD.

Please send your complaint (and the attached monitoring form) to the Local Government
Ombudsman for the area where you live,

Don't worry if you send your complaint to the wrong office, we will pass it fo the correct one straight
away. You can call the Adviceline on Lo-call 0845 602 1983 if you need advice or help.




